
2020 GROUP VISION PLAN Focused on choice



Blue Cross and Blue Shield of North Carolina (Blue Cross NC) offers you choice 
and flexibility with our Blue 20/20 vision plans. You have access to one of the 
nation’s largest networks of vision providers through the EyeMed Vision Care 
(EyeMed) network – more than 100,000 at independent and retail locations, plus 
online, in-network options.1 That means your employees can find a provider with 
a location and hours that are convenient for them.2

With no frame formularies, your employees can choose any frame they like. 
There are options that fit every budget and style – including leading designers 
such as Ray-Ban®, Oakley®, Prada, Coach and more.*

Blue 20/20 reinforces your company’s health plan
Through a comprehensive eye exam, an eye doctor can often see early signs of 
glaucoma, brain tumors, cataracts, diabetes, heart disease, high blood pressure, 
high cholesterol, some cancers, neuromuscular diseases, rheumatic diseases 
and sickle cell anemia.3 By spotting these issues early on, employees can get 
treatment sooner. And that often leads to better outcomes and lower costs.

A clear advantage for you – and your employees
Even the slightest vision problem can reduce an employee’s productivity and 
effectiveness, and that can affect your bottom line.4 Additionally, having vision 
coverage as part of your benefits package is a great way to attract and retain 
employees. Consider the following:

+   98 percent of employees surveyed say offering vision benefits shows  
a company cares about their employees’ well-being5

+   87 percent said they would be more likely to stay at a company that  
offered high-quality vision benefits, such as coverage of premium lens  
and frame options5

+   Simplified administration for you – billing, member enrollment and 
maintenance, and account management centralized with your Blue Cross NC 
Medical and Dental offering

Your employees will appreciate additional savings with:

+   Up to 40% off additional pairs of prescription glasses

+   20% off non-covered items, such as non-prescription sunglasses

+   15% off retail price or 5% off promotional price of Laser vision correction (LASIK)

Large choice of providers in the EyeMed network:2

2

A VISION PLAN
from a leader in health

Choose your vision offering
Selecting the Blue 20/20 plan that 
works for your business is easy. You 
can offer your employees a voluntary 
or sponsored vision benefit – it’s 
your choice.

There are three types of Blue 20/20 
plans to choose from: Exam Only, 
Exam Plus, and Lens and Frame Only. 
Each offer a variety of benefit levels. 
Select the plan design that makes 
sense for you and your employees.

Offer valuable information
You’ll also have access to a useful 
online resource for eye health: 
EyeSiteOnWellness.com. This 
website, managed by EyeMed, 
contains a library of articles and 
videos. They can help you inform 
your employees about the value 
of good vision care.

*Selection varies by provider. For a full list go to Blue2020nc.com. Blue Cross NC does not recommend, endorse, warrant, or guarantee any specific  
  vendor, product or service available through EyeMed.

http://www.EyeSiteOnWellness.com
http://www.Blue2020nc.com


Exam Only (Sample Plan Design*)

Exam Plus (Sample Plan Design*)

Vision Care Benefit In-Network Copayment or Allowance Out-of-Network Reimbursement6

ROUTINE EYE EXAM
Includes one routine eye exam, with dilation 
as necessary, once every benefit period.

$0 copayment Up to $39

Vision Care Benefit In-Network Copayment or Allowance Out-of-Network Reimbursement6

ROUTINE EYE EXAM $10 copay Up to $39

FRAMES7 $130 allowance, 20% discount on  
any balance above the allowance

50%  
of allowance

LENS OPTIONS

  STANDARD PLASTIC LENSES 
    Single vision
    Bifocal
    Trifocal
    Lenticular
    Standard progressive lens7

    Premium progressive lens7

     
      Tier 1
      Tier 2
      Tier 3
      Tier 4

  ADD-ONS AND SERVICES8  

        UV, treatment, tint, scratch coating,   
    photochromatic antireflective coating

CONTACT LENS OPTIONS9 
    Conventional  
    or

    Disposable

    Medically necessary

$25 copay 
$25 copay 
$25 copay 
$25 copay 

$25 copay plus $65 
$25 copayment plus the amount  

shown in tier 1, 2, 3 or 4 
    $85 
    $95 
    $110 

$90, 80% of retail less $120 allowance, plus $65

$0 
See footnotes for additional information

$130 allowance, 15% discount on  
any balance above the allowance

$130 allowance, 100% discount on  
balance above the allowance

$0 copay

Up to $25 
Up to $39 
Up to $63 
Up to $63 
Up to $39 

 
Up to $39 
Up to $39 
Up to $39 
Up to $39

$28
See footnotes for additional information

80% of allowance

80% of allowance

Up to $200

LASER VISION CORRECTION8 
LASIK or PRK from U.S. Laser Network

15% off the retail price or  
5% off the promotional price Discount does not apply

FREQUENCY 
Exam
Lenses or contact lenses
Frames

 
Once every 12 months 
Once every 12 months 
Once every 24 months

Lens & Frame Only (Sample Plan Design*)

Vision Care Benefit In-Network Copayment or Allowance Out-of-Network Reimbursement6

FRAMES,7 LENSES &  
LENS OPTIONS

20% discount on remaining balance  
over $300 allowance 50% of allowance

CONTACT LENSES9

    Conventional  
    or  
    Disposable
    Medically necessary

15% discount on remaining balance  
over $300 allowance 

100% of balance over $300 allowance 
$0 copay

80% of allowance

80% of allowance 
Up to $200

LASER VISION CORRECTION8 
LASIK or PRK from U.S. Laser Network

15% off the retail price or  
5% off the promotional price Discount does not apply

FREQUENCY 
Frame & lenses or contact lenses

Once every 12 months

*Sample plans. Additional plans available.
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BlueCrossNC.com

MEMBER support

We’re here to help!
Please contact your authorized Blue Cross NC agent or sales 
representative to learn more about Blue 20/20.

Your employees will get the most out of their vision coverage when they take 
advantage of the Blue 20/20 member portal supported by EyeMed. When they go 
online to the member portal at Blue2020nc.com, they’ll be able to:

+   View benefit details
+   Confirm eligibility
+   Access exclusive savings and discounts
+   Check claim status
+   Print replacement ID cards
+   Locate a provider
+   Schedule an appointment online*
+   View health and wellness information

There’s also an EyeMed mobile app for iPhone® and Android® devices. It lets 
employees search providers, display their ID card, set exam or contact lens 
change reminders, save prescription information, and more!

*Most, but not all, network providers offer this.

Limitations & Exclusions
This is a partial list of services that are not covered by Blue 20/20. Refer to the member booklet for a full list of exclusions.
n  Lost or broken lenses, frames, glasses or contact lenses
n  Non-prescription lenses, contact lenses or sunglasses
n  Two pairs of glasses in place of bifocals
n  Medical and/or surgical treatment of the eye, eyes or supporting structures
n  Vision training, orthoptic services, aniseikonic lenses, subnormal vision aids or any associated supplemental testing
n  Services required by any governmental agency or program, or as a result of any workers’ compensation law or similar legislation
n  Any eye or vision examination or corrective eyewear ordered by a member’s employer, including safety eyewear
n  Services or materials provided by any other group benefit plan providing vision care
n  Services rendered after the last date of coverage, unless materials are ordered before the end of coverage and services are rendered within 31 days of the order
n  Benefit allowances provide no remaining balance for future use within the same benefit frequency

For costs and further details of the coverage, including exclusions and reductions or limitations and terms under which the policy may be continued in force, see 
your benefit administrator. This brochure contains a summary of benefits only. It is not your vision plan policy. Your policy is your vision plan contract. If there is any 
difference between this brochure and the policy, the provisions of the policy will control. 

You may be entitled to additional discounts. Check your provider listing for more information.

1 On behalf of Blue Cross NC, EyeMed Vision Care (EyeMed) assists in the network services of our Blue 20/20 product. EyeMed is an independent company which  
 provides vision benefits and administrative services. EyeMed Vision Care does not offer Blue Cross or Blue Shield products or services.

2 EyeMed Provider Listing, January 2019.

3 James, S.D. (2012, April 11). Get an Eye Exam: Arthritis to Cancer Seen in Eye. Retrieved from abcnews.go.com (accessed June 2019).

4 Worker Productivity And Computer Vision Syndrome: www.allaboutvision.com/cvs/productivity.htm (accessed June 2019).

5 Vision Monday, June 22, 2017: The 2017 Transitions Employee Perceptions of Vision Benefits survey, conducted by Wakefield Research

6 Your actual expenses for covered services may exceed the stated coinsurance percentage or copayment amount because actual provider charges may not be  
 used to determine the vision benefit plan’s and member’s payment obligations.

7 Certain brand-name vision materials in which the manufacturer imposes a no-discount practice are excluded.

8 Indicates a service that is not a regular part of your vision benefit plan. Additional lens options are available at discounted member cost.

9 Discount applies to materials only and not fittings for contact lenses.

BLUE CROSS®, BLUE SHIELD®, the Cross and Shield symbols and service marks are marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans. EyeMed Vision Care® is a registered trademark, and the EyeMed logo is a service mark of EyeMed Vision Care, 
LLC. All other marks are the property of their respective owners. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association.  
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http://www.Blue2020nc.com
http://www.allaboutvision.com/cvs/productivity.htm

